
(There are no wood shavings,
dust or dirty joinery in dreams)

When your clients
enter their newly
completed home for
the first time they are
realising a dream.





Prestige Home Groomers will
help you present the dream
as it should be... flawless!

Your reputation hangs on first impressions...

So when your new homes are viewed for the very first time, they need to be 

immaculate.

Unsightly dust, wood shavings or dirty windows can make even the most 

exquisite design look shabby.

Not only that, you don’t want the new owners uncovering imperfections days, or  

even weeks, later.

We make sure that doesn’t happen.

As experienced home groomers we pay attention to the smallest of details.

For instance, when it comes to windows we don’t just clean the glass – we clean  

the joinery and the tracks as well.

We go beneath the surface - into the corners of cupboards and underneath shelves.

And because we go over every single millimetre of the property we can alert you  

to any maintenance or repair issues, no matter how small. If there is a screw cover  

missing inside the pantry we will let you know about it!

In short, we don’t just clean new homes we “present” them.

By the time we leave, not only is everything gleaming, but all the cupboards are  

neatly closed and the taps lined up.

So when the new owner steps through the front door it is everything they dreamed  

it would be.

. . . the 'new-home' cleaning experts



What you can expect
Communication and fl exibility
We know that building projects don’t always run to schedule. So we keep 

in regular contact to see how things are progressing and are happy to 

reschedule if necessary.

Consistent pricing
We charge per square metre (apart from exceptional circumstances) so you 

know what to expect right from the beginning. No time-consuming quotes. No 

surprises. You can factor it into your budget as soon as the plans are drawn 

up.

Maintenance and repairs
Because our service is so detailed we see everything. That means we pick 

up on any repair and maintenance issues that may have been overlooked 

and bring them to your attention straight away. That’s why we recommend 

home grooming a week before handover so you have plenty of time to 

rectify any faults. We are also happy to come back for a fi nal clean after any 

maintenance work is carried out.

Ongoing service
We can return on a regular basis if you require us to do so.

Referrals
If you have a request that is outside our scope we can point you in the right 

direction. Because we know the industry inside out, if we can’t help you we 

know someone who can.

What you can expect

Communication and flexibility 

We know that building projects don’t always run to schedule. So we keep in  

regular contact to see how things are progressing and are happy to 

reschedule if necessary.

Consistent pricing 

We charge per square metre (apart from exceptional circumstances) so you 

know what to expect right from the beginning. No time-consuming quotes.  

No surprises. You can factor it into your budget as soon as the plans are drawn up.

Maintenance and repairs 

Because our service is so detailed we see everything. That means we pick up on  

any repair and maintenance issues that may have been overlooked and bring them  

to your attention straight away. That’s why we recommend home grooming as  

close as possible to handover to your client while still allowing time to rectify any  

faults. We are also happy to come back for a final clean after any maintenance  

work is carried out.

Ongoing service 

We appreciate how important it is for you to have your show homes looking at  

their very best at all times, they are the advertisement for the quality work which  

you offer to your clients. We are able to provide a regular cleaning service for  

your show homes to keep them looking pristine and well presented. We can  

also keep your office looking spick and span should you require us to do so!

Referrals 

If you have a request that is outside our scope we can point you in the right  

direction. Because we know the industry inside out, if we can’t help you we 

know someone who can.



PHG Managing Directors

Paul and Kim Buttery

Who we are

Managing Directors Paul and Kim Buttery have been grooming new homes 

since 2000. Previously involved in the building industry, they established 

a home grooming business after experiencing first-hand the need for a 

specialised service.

“I was part-owner of a new house building company and I always found it 

difficult to get good, consistent cleaners to prepare the homes for their new 

owners,” says Kim.

“Because we have been on both sides of the fence we know what needs to 

be done. It is our specialty – we only groom new homes,” she adds.

Years of experience have resulted in extensive product knowledge. Having 

tested different cleaning products and equipment, Paul and Kim know what 

works and what doesn’t.

“We know that some products work better than others and have hand-picked 

our range on the back of this experience,” says Paul.

“We also know that different surfaces require different attention and our 

cleaning products are selected accordingly. It’s definitely not a case of one 

product fits all.”

The same goes for their team of home grooming specialists.

“We personally select and train our team, who we know to be hard working, 

fastidious and dedicated,” adds Paul.

“We have a rigorous training programme and an extensive checklist that  

must be adhered to.”





we love
prestige!

Testimonials
Prestige Home Groomers do an absolutely amazing job, they are totally professional, nothing is too  
much trouble and they go the extra mile particularly when the unexpected arises. We cannot fault the  
way in which they do the final clean and are always confident that the house will be immaculate for  
that all important handover to our clients.

We simply cannot speak highly enough of the work that they do.

Shane McConnell
Franchisee
GJ Gardner Homes

Prestige Home Groomers have been cleaning our new homes for several years. 

They have always provided us with a professional service to an exceptional standard.

They can be relied upon to assist at short notice and are more than happy to be flexible with booked 
cleaning dates when required.

I would recommend PHG to all building companies and would be pleased to provide reference of their 
performance.

Dean Follas
Project Manager
Signature Homes

Kim and the team consistently perform above and beyond the call of duty for us. They enable our company 
to present not only beautifully built, but also beautifully presented homes to our clients. We highly 
recommend the whole Prestige Home Groomers team. Their skills and professionalism are a credit to them.

Shane Lye and Matt Mackay
Directors
Jennian Homes BOP Ltd

I first met Kim and Paul of Prestige Home Groomers in 2002. As a result of our company expanding we were 
endeavouring to source new cleaning professionals, they were contracted to us and have done all of our 
residential homes and apartments, plus our commercial complimentary cleans at the end of construction.

We have been extremely pleased with their professionalism and have found them to be reliable, energetic, 
they have always gone the extra mile when asked. They have sometimes been requested at very short notice 
to go to some homes and not only managed to fit them in to their already busy schedule but have always 
done this cheerfully and willingly.

I can highly recommend Prestige Home Groomers and wish them every success.

Lorraine Oates
Sales and Marketing
Classic Builders

At Platinum Homes we demand a high standard from our subcontractors, Prestige Home Groomers are 
no exception. Regardless of the size of job the team at Prestige Homer Groomers consistently deliver a 
high standard of finish. They are professional in their work and complete every job to the highest standard 
possible.

I deal with several franchise owners within the Prestige Home Groomers group, although each of the 
franchise owners are individuals the professional approach toward each job is the same. This is a result of 
clear and concise leadership from both Paul and Kim.

Prestige Home Groomers are an integral part of our team. They start with a house, hand over a home.

Dan Blok  
Construction Manager
Platinum Homes



Don’t compromise your 
companies reputation  
at the finish line
Contact us and we will make sure there is nothing left for the  

new owners to do but move in, unpack and sing your praises.

FREEPHONE 0508 HOMEGROOMERS 
or visit www.homegroomers.co.nz

“Prestige Home Groomers are committed to providing a premium home cleaning service to the building

industry that sets a new standard in professionalism and workmanship”

PO Box 3065, Tauranga 3142
Ph: 07 543 2090
Kim Buttery Mb: 0274 901 831
Paul Buttery Mb: 0274 922 095
info@homegroomers.co.nz 
	 Prestige Home Groomers Ltd


